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AGENDA

This webinar is brought to you by the California Water Efficiency Partnership and Southern California Gas Company

Welcome

Overview of CalWEP  and SCG Partnership

Trainings being offered

Review of 2024/2025

Why Partner with us? 

New Trainings in 2026 

SoCal Gas Programs 
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Overview of 
SCG 

Partnership



Partnership with CalWEP to help 
bring educational trainings about 
water conservation and efficiency 
to customers across our service 

territories. 

Trainings will be 
specifically tailored to 

different demographics 
based on experience level 

and needs.

Leverage our programs 
and existing partnerships 
to support CalWEP and 

their efforts. 



Trainings 
Being 

Offered



Training Topics by Audience
Commercial Customers

• Hospitality Professionals

• Pool Maintenance for Professionals 

• AB 1572- Non-Functional Turf

Coming 2026
• Efficiency at Hospitals and Medical 

facilities

• Efficiency at Education Campuses

• Commercial Kitchens 



Turnkey Trainings
What CalWEP does:

• Secure venue

• Prepare marketing materials

• Conduct marketing to the target 
audience (calls, emails, in-person)

• Manage Registration 

• Event Coordination

• Collect Feedback Survey

• Provide resources and slides to 
attendees.

What our agency partners do:

• Attend planning calls 

• Approve marketing

• Conduct outreach jointly

• Present at the training on your 
agency and programs.

• Follow up with leads from training 
(as desired).

No cost to you!









Marketing Materials 



Counts as a BMP
Did you know?

As part of the Making 
Conservation a California Way of 
Life framework:

• Urban water suppliers need to 
offer best management practices 
(BMPs)

• BMPs targeted to their high CII 
water use customers

• 5 categories of programs



Counts as a BMP
Most Trainings NFT Training



Review of 
2024/2025



September 2024 – November 
2025 Outreach Summary

SCG Training Number of events Number of 
Registrations

Attendance 
percentage

Hospitality 2(2024)
4 (2025) 

138 56%

Pool Maintenance 
Professional

1 34 65%

Non-Functional Turf (in-
person)

3 208 88%

Non-Functional Turf 
(webinar)

1 612 61%



Why Partner with us?

Jessica  Hernandez 

City of  Pasadena
Kristin Tsumura 

Los Angeles Dept of  
Water and Power

Haley Munson

Elsinore Valley 
Water District

Christopher Garcia 

Inland Empire 
Utilities Agency



What interested your 
agency in the 

trainings?



How would you 
describe your 
experience?



What did you feel 
was the biggest 

challenge that these 
trainings help your 
agency overcome?



From the training, 
what outcomes has 
your agency seen?



What was your #1 
favorite thing about 

partnering with 
CalWEP and Socal 

Gas?



New 
trainings in 

2026



New 2026 Trainings

Efficiency at Hospitals and 
Medical Facilities

Efficiency at Education 
Campuses

Commercial Kitchens 

Nicki Powell





Efficiency at Hospitals and Medical Facilities
Presentation Outline 

V. Presenting Device/Equipment to Look For, How to Test Them for Water Efficiency, any Applicable Standards, 
and Tips for Managing their Use*: a. Medical Instrument Sterilization i. Autoclaves 
ii. Glass washers 
b. Dialysis 
c. Therapeutic Equipment/Hydrotherapy i. Pools & spas/hot tubs 
d. Restrooms i. Hand sinks 
ii. Toilets 
iii. Urinals 
iv. Showers 
e. Cooling 
f. Water Treatment 
g. Leak Testing & Repair 
VI. Resources for More Information & Support 

*Case studies will also be integrated throughout 
VII. SoCalGas Applicable Programs and Rebates 





Efficiency at Education Campuses
    
     Presentation Outline 
III. Water-Energy Nexus 
IV. Materials Needed for a University Audit 
V. Presenting Device/Equipment to Look For, How to Test Them for Water Efficiency, any Applicable Standards,
 and Tips for Managing their Use*: a. Laboratory Instruments i. Autoclaves 
ii. Glass washers 
b. Cooling 
c. Water Treatment 
d. Recreational Facilities i. Pools & spas/hot tubs 
e. Restrooms i. Hand sinks 
ii. Toilets 
iii. Urinals 
iv. Showers 
f. Laundry 
g. Dining Halls i. Spray valves 
ii. Dishwashers 
iii. Troughs/food waste receptacles 
iv. Ice Machines 

vi. Steam cookers/combi ovens 
vii. Defrosting equipment 
viii. Hot stations 
h. Landscaping 
i. Leak Testing & Repair 
VI. Resources for More Information & Support 
*Case studies will also be integrated throughout 
VII. SoCalGas Applicable Programs and Rebates 





Commercial Kitchens 
   Presentation Outline 

III. Water-Energy Nexus 
IV. Materials Needed for a Kitchen Audit 
V. Presenting Device/Equipment to Look For, How to Test Them for Water Efficiency, any Applicable Standards, 
and Tips for Managing their Use*: a. Kitchen Appliances i. Spray valves 
ii. Dishwashers 
iii. Ice Machines 
iv. Dipper wells 
v. Steam cookers/combi ovens 
vi. Defrosting equipment 
vii. Troughs/food waste disposal 
viii. Water treatment 
b. Plumbing Fixtures i. Hand sinks 
ii. Kitchen sinks 
iii. Kitchen Staff Restrooms (toilets, urinals, and sinks) 
c. Leak Testing & Repair 
VI. Kitchen Best Management Practices 
VII. Resources for More Information & Support 

*Case studies will also be integrated throughout 
VIII. SoCalGas Applicable Programs and Rebates 



Partner with 
us in 2026-

2027



AGENCY 

PARTNERSHIPS

33

Gustavo Sevilla

gsevilla@socalgas.com



SoCalGas Service Territory

» Serving over 20 million 

consumers

»  5.8 Service Meters

» 20,000 square miles 

» Over 500 communities



Past and Current Agency Participation

» Metropolitan Water District

» LADWP 

» Riverside Public Utilities 

» West Basin Municipal Water District

» City of Glendora

» City of Colton

» Golden State Water

» Elsinore Valley Municipal Water District

35

Large

Small



                          Residential Programs 

Residential Advanced Clean Energy Program 
(Synergy)

The Program provides energy efficiency solutions to 
residential single-family customers via direct install 
of basic and advance energy measures.

Community Language Efficiency Outreach

The Program provides in-language energy efficiency  
to the community by providing no-cost energy saving 
seminars and direct install energy measures to the 
Chinese, Vietnamese, Korean, Hispanic, Indian and 
African-American communities.

36



Small & Medium Commercial Sector Programs

Commercial Building Energy Solutions and Technologies  

» ICF Resources, LLC

» Targets small and medium commercial business customers whose therm 
usage is less than 50,000 per year.  

» Covers all SCG’s service territory EXCEPT for San Bernardino, Riverside, 
and Orange County. 

» Emphasis on DAC and HTR customers

» Provides:

▪ Direct Installation for selected measures

▪ Rebates

»  Some measures include:  

▪ Boilers and Water Heating

• Hot Water Boilers, Steam Traps, Storage Water Heaters, 
Tankless Water Heaters, Solar Thermal, Pipe Insulation

▪ Food Services 

• Vertical and Horizontal Patio Heaters

▪ Pool

• Pool Heaters

37

Water Measures No Cost

Laminar Flow Restrictor - 1.0 GPM

Faucet Aerator for Commercial Buildings, Public 

Lavatory - 0.5 GPM Flow Rate

Faucet Aerator for Commercial Buildings, Private 

Lavatory - 0.5 GPM Flow Rate

Low Flow Pre-Rinse Spray Valve, 0.75 - 1.07 

GPM NR



Multifamily Energy Efficiency Rebate Program

» Program offers rebates to 
property owners/managers for 
the purchase & installation of 
qualified energy-efficiency 
products in:

▪ Existing residential multifamily 
properties (2 or more units):

• Dwellings: Apartments

• Common Areas: 
Apartments, 
Condominiums & Mobile 
Home Parks
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2025 Qualifying Products

Equipment Rebates up to:
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Central System Natural Gas Storage Water Heaters $6 per mBtu

Central System Natural Gas Boilers $12 per mBtu

Central System Natural Gas Tankless Water 

Heaters
$12 per mBtu

Boiler (Domestic Hot Water Loop) Controller $1,400 ea.

In
-d

w
e
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in

g
 U

n
it

Tankless Water Heaters $1,500 ea.

Energy-Efficient Residential Natural Gas Ovens 
Qualifying models on residential natural gas Freestanding or wall ovens.

$500 ea.

Fireplace Inserts $500 ea.

Natural Gas Patio Heaters 
Qualifying models on residential natural gas standalone or wall mount patio 

heaters.

$400 ea.



Agency-Focused Partnerships

» Minimum Requirements
▪ Customers must be SoCalGas ratepayer

▪ Minimum agreement value of $150,000 for agency measures

▪ Reasonable installation timeframe

» Customer Segment & Measure Options
▪ Residential/Multi-Family

▪ K-12 Education (Elementary, Junior High, High School)

▪ Small/Medium Business (Restaurants, Medical Complex, etc.)

▪ Large Commercial

▪ Electric/Water/Gas for applicable agencies offerings

39



Engagement Through Events and Relationships

» Program Awareness

» Increase Participation

» Community Relations

» Collective Collaboration

» Customer Savings and Value

40



Agency Experience

» Single customer visit can address multiple energy efficiency 
measures

» Reduced cost for agencies

» Positive feedback

» RFP and other regulatory
factors addressed

» Consultants are (SME)
Subject Matter Experts

41



lincusenergy.com/wise
42



fs.californiainstantrebates.com
43

SW California Foodservice



Next Steps - Contact us!

Gustavo Sevilla
Sustainable Advisor
GSevilla@socalgas.com 

Cristina Saldana 
Training & Event Manager
cristina@calwep.org

mailto:GSevilla@socalgas.com
mailto:cristina@calwep.org
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