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At Rachio, we achieve our mission by developing delightful 
products for ratepayers and water agencies

Ratepayers Water Agencies

Engagements

A communications 
offering that prompts 
targeted residents to 

adopt improved 
watering habits 

Discounts

Preferred pricing to 
encourage ratepayers 

to adopt Rachio’s 
highly reviewed 

controllers

Insights
A platform that 
provides water 
agencies with 

valuable insight into 
outdoor water use & 

landscape data

Smart Controller

A smart Wi-Fi irrigation 
controller that takes the 

guesswork out of watering 
& reduces your water bill



At Rachio, we achieve our mission by developing delightful 
products for ratepayers and water agencies

Ratepayers Water Agencies

Engagements

A communications 
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targeted residents to 
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watering habits 

Discounts

Preferred pricing to 
encourage ratepayers 

to adopt Rachio’s 
highly reviewed 

controllers

Insights
A platform that 
provides water 
agencies with 

valuable insight into 
outdoor water use & 

landscape data

Thrive
Create longer & stronger 

roots for drought 
resistance & decreased 

water needs without 
nonpoint source pollution  

Smart Controller

A smart Wi-Fi irrigation 
controller that takes the 

guesswork out of watering 
& reduces your water bill
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Working in California 

● In California alone there are over 100,000 
Rachio controllers installed and saving 
water! 

● Rachio controllers have helped save over 4 
Billion Gallons of water in California

● We have partnerships with over 30 
utilities in California

● We understand the weather severity and 
our controller has been proven to save 
anywhere from 15-30% in water savings
in California 



Rachio Engagements

An email communications offering delivered by Rachio that prompts 
targeted residents to adopt improved watering habits
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Rachio Engagements

An email communications offering delivered by Rachio that prompts 
targeted residents to adopt improved watering habits

Who does this help? 

● Utilities that don’t have their resident’s email address

● Utilities that don’t have the time or the resources to send this type 
of email multiple times a year

● Utilities that need their residents to update their watering habits



Rachio Engagements - The Message

Rachio Engagement Capabilities

Target homeowners with specific 
messaging:

● Suggest schedule changes - Fixed 
to Flex Monthly schedules

● Encourage homeowners to create a 
special schedule for drought season

● Educate customers about their 
controller setup - is the zone setup 
correct? 



Rachio Engagements - The Marketing

Rachio Engagement Capabilities

Work directly with Rachio’s 
marketing team 

● Understand what type of messaging 
works with your residents 

● Send follow up emails to those that 
didn’t open the email or respond



Rachio Engagements - The Results

Rachio Engagement Capabilities

Results of the Engagement

● Receive a detailed report on the 
impact of the engagement

● Start to understand how to best 
communicate with your residents

● Have controllers set up correctly!



● Reminder to turn on 

sprinklers with optimal 

schedule to save water

● Recommended schedule type 

to maximize water savings 

targeted to ratepayers on 

Fixed Schedules

● Information regarding 

watering restrictions

● Information with tips and 

tricks on yard care activities 

that can save water and avoid 

polluting the water

Rachio Engagements - Menu of Options

Beginning of Season Middle of Season End of Season

● Target high water users to 

update schedule 

● Target residents watering at 

the wrong time or day / 

inopportune time or day to 

change their scheduling

● Information with tips and 

tricks on yard care activities 

that can save water and 

avoid polluting the water

● Messaging around weather 

- is there a drought? Too 

much rain? 

● Instructions on how to 

move controller into 

standby mode + 

winterization, provide Pro 

Finder offer and link

● Tips for the off-season

related to irrigation, yard 

care, or other topics

● Tips to prepare for the 

next irrigation and yard 

season

● A survey to understand 

your residents and get to 

know them better



Rachio Engagements
Case Studies



Rachio Engagement Case Study, #1

Goal

Remind residents about the city ordinance and 

suggest an update to their watering time. 

Context

Results

This engagement was targeted to all water users in 

the service area and our partner wanted to make sure 

their residents were watering during the appropriate 

time. This included either modifying their schedule or 

creating a new schedule. 

We saw stellar movement - out of 6,535 schedules, 
3,015 (46%) changed the timing of their schedule timing. 
414 new schedules created to be in compliance. 



Rachio Engagement Case Study, #2

Goal

Context

The city wanted to make sure their residents were 

setting their controller up correctly, and on a schedule 

that would save the most water. 

Results

We saw 15% increase of controllers moving to a Flex 

Monthly schedule

Suggest residents move their controller from a Fixed 

Schedule to a Flex Monthly Schedule



Rachio Engagement Case Study, #3

Goal

Context

The city was concerned that residents weren’t putting 

their controller in Standby mode and in turn spending 

more money unnecessarily in the off season 

Results

We saw 20% of controllers convert to Standby mode 

(from Active mode) within 1 week

Suggest residents move their controller from Active 

status into Standby mode



● Measure and prove impacts of a Rachio conservation program

● Optimize when your residents turn their sprinklers on and then into 

standby mode in the fall

● Drive additional water conservation with high water users by engaging 

with them to drive behavioral changes

● Understand and manage peak demand related to Rachio controller 

usage

● Engage with residents to drive desired behavioral changes and 

leverage  learnings in other utility marketing/messaging

Rachio Engagements

Potential impact:



Rachio

If you would like to learn more about Engagements, 
please don’t hesitate to reach out:

Danielle Cumming
Sr. Manager of Utility
danielle@rachio.com

Schedule a demo: https://calendly.com/danielle-rachio

mailto:danielle@rachio.com
https://calendly.com/danielle-rachio

