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Membership with CalWEP and AWE also unlocks access to additional “add-on” programs, products and
tools developed specifically for water agencies to maximize water use efficiency.
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Setting up the Program

CalWEP hold Master CahIWEP atgfncy Te.mbterS.
Service Agreements (MSA) who want 1o participate sign
ﬁ

with each Manufacturer a Partmpatmg Agency (PA)
Agreement with CalWEP

| PA puts anticipated program expenditures on account with

CalWEP (based on cost share amount and # of devices)
* Can add additional funds at any time
e Can terminate program with 30 days notice for refund




Setting up the Program

9 Each month the Manufacturer invoices E —l

CalWEP for devices redeemed/installed (ST,

PARTNERSHIP

per Participating Agency $ o0

CalWEP pays
manufacturer directly
with funds PA placed
on account

Each month CalWEP sends
report to PAs with breakdown

of account balance —this is >
also accessible through utility

dashboards in each program




Flume and CalWEP

Prepared for: CalWEP Peer to Peer Conference | 12.8.20




You can’t manage what you can’t measure. At Flume, our
mission is to empower people and communities to understand
how we use water by liberating the data behind it.

We're digitizing water.



Your Existing

Water Meter
Flume 2

It All Starts with a Sensor

A plug-and-play system designed to
help homeowners easily understand
and manage their use.




The
Easy to install

Entire property
Water monitor

Flume, Gen 1 Flume, Gen 2
e 30-second reads e H-second reads, enabling disaggregation
e 18 month battery, max e 24 month battery, minimum

e Stronger WiFi range and RF signal



ccompanying Software
ables Granular Insights

Flume provides smartphone
cations and dashboards for quick
ess to real-time data. Available to

both customers and utilities.



Section Name Here

Enabling Disaggregation —
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Flume offers whole-home immediate smart water monitoring, including
disaggregation of indoor and outdoor water use.
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Simple, Effective, Equitable Rebates

Flume provides a dedicated landing
page for instant rebates, eligibility
verification and data-sharing opt-in.



" and Installation

Once ordered, Flume is shipped directly to the
. customer and we handle all customer support,
reducing Utility operations burden.

O

+ units dep c‘ 400+ units deployed
S than 4 we ks in less than 48 hours

tems for California American Water

|nI

for San

oni




Down-to-the-Minute Water Data

Once installed by the customer, all information is
brought online instantly for both service area and
customer-specific, aggregated flow, disaggregation,
water use, and leak data.



Flume reduces
high water bills.

San Antonio Water

System saw an 18%
reduction in
consumption among
high water users.

Flume increases
customer satisfaction
through real-time
leak alerts.

More than 66% of Contra

Costa Water District customers
discovered leaks.

Flume improves
efficiency and clarifies
water use.

88% of Rainbow Municipal

Water District customers
reported a change in their
water use.
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next generation
marter planning

whole-home immediate
home water monitoring,
lisaggregation of indoor
and outdoor water use.

This new development enables
easier segmentation, budgeting and
long-term planning.




Aggregate Reporting —
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https://utility.flumewater.com/overview

Unique Datasets —_—

October 2020
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End Use Data:

e Customer and Household Water Use ,
Information (Hourly, Daily, Monthly, GPCD) o

Main House

e Live and Historical Leak Data crw—
e Customer Segmentation
e Real Time Flow Data

e \Water Budgeting September 2020

e Live System and Leak Alerts

e End-Use Disaggregation (Total and "I"III"IIIII““""

Current Indoor/Outdoor Use Data) and
fixture usage (coming soon).




Utility Portal
Access

Featuring leak
detection information
and granular aggregate
water use

Partnering with Flume and CalWEP

6 months

Free disaggregation
data for all utility
partners

Water End-Use
Analysis

Analysis of end-use
data for retailers

Flexible
Implementation
Landing pages and

dashboards configurable
to any agency



Some of Flume’s Utility Partners

AINBOW

MUNICIPAL WATER DISTRICT
Committed to Excellence

8

CALIFORNIA Santa M o /
A | 2 1 » anta NVlargarita
ROUND ROCK TEXAS AMERICAN WATER Waten Di 52?6 ay ,’

S,
Inland Empire Utilities Agency J urup a

A MUNICIPAL WATER DISTRICT COMMUNITY SERVICES DISTRICT

//L\\\ Helix S 74\ Aatonio

WATER DISTRICT
) System

Serving Jurupa Valley and Eastvale
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Thank You
sarahm@flumewater.com



rachio

Partnering with Water Utilities
Across North America

Our Mission:

We make sustainable water use
effortless and personally rewarding



Rachio + CalWEP

Direct to Customer Program

Tuesday, December 8th
Peer to Peer

Danielle Cumming
danielle@rachio.com

@ rachio



At Rachio, we achieve our mission by developing delightful

products for ratepayers and water agencies

Ratepayers Water Agencies

il

Smart Controller Thrive Discounts Insights

A smart Wi-Fi irrigation Create longer & stronger Preferred pricing to A platform that

roots for drought provides water
controlleli that t?kes the resistance & decreased er][COUOrlaQ? stelﬁ?}{ers agencies with valuable
guesswork out of watering water needs without 0 adopt hachio s insight into outdoor

& reduces your water bill nonpoint source pollution highly reviewed water use &
controllers landscape data

Engagements

A communications
offering that prompts
targeted residents to

adopt improved
watering habits

@ rachio



Our most impactful work happens when we partner with
water agencies at scale to drive specific results

Conservation Peak Shaving Water Quality

Spanish Fork (Utah)

Installing Rachio controllers led Peak reduction is estimated 14% decline in system-wide
to an estimated savings of to reach 9% with program demand to limit pumping from
300M+ gallons annually scale of 10,000 controllers contaminated sources

We continue to innovate across North America, but we’re just getting

started. We are ready to partner to bring these results to your ratepayers

@ rachio



Working in California

e Through utility programs, we have
distributed over tens of thousands of
controllers throughout California

e \We have partnerships with over 30 utilities
in California

e \We understand the weather severity and
our controller has been proven to save
anywhere from 15-30% in water savings
in California

\‘ moulton niguel Ty,
water dlstrlct Las VIRGENES

»
prss®  MUNICIPAL WATER DISTRICT Bay Area Water Supply & Conserva tion Agency

RUA

Regional Water Authority

BUILDING ALLIANCES IN NORTHERN CALIFORNA

o

Irvine Ranch
WATER DISTRICT

nv

MesaWater

DISTRICT

@ rachio



Direct Distribution Pilot with CalWEP

€ rachio ¢

e Rachio has created a customized
landing page (calwep.rachio.com)
where each eligible homeowner can
select and purchase a Rachio
‘Rachio 3’ controller and outdoor
enclosure, if necessary ek R T

e CalWEP and Rachio are excited to T
launch and offer an exclusive cost
share program to members of
CalWEP

e CalWEP and participating member
agencies will be provided access to
Rachio’s Insight portal and
Program Portal

Rachio Smart Sprinkler
Controller Available at
Discount!

o e

@ rachio
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Save money and water with the Rachio 3
Smart Sprinkler Controller

Take control of your watee bil with this exclusive olfer.
Rachio and New York American Water are proud 1o offer e
premium Rachio 3 Smart Spnkier Controler a1 a
discounted price of only $99.99 plus tax (normaly
$230).

Rachio offers customers perscnalized watering, automatic
woather acjustments, and leading smart watering
technology for an unbeatatie price with this special
progeam

Supplies are limited, 30 click the button below to
reserve your controlier now!

What are other customers in Long Island saying about
Rachio 37

Fantastic. i pays fov tsel in @ fow months tme”

“Easy to install and easy 1o operate.”

"1l have seen a significant reduction in water usage. Easy
10 use 8pp. Liwm looks good 30 fav. Happy with &*

@ rachio



Customized Landing page

€ rachio

Rachio Smart Sprinkler
Controller Available at
Discount!

Water only when needead

Rachio owners typically save 20-
30% on their water bill every month.

v Smart home meets smart lawn.
Control your sprinklers from anywhere with your mobile
device

v Set it and forget it.

Calculates when and how long 1o run your sprinklers

v Never water in the rain,
Predictive schedules adjust to local weather conditions

v Effortiess monthly savings.

Potentially see big savings on water bills

v Plays well with others.
Easily connect to Amazon Alexa, Goegle Assistant, Apple
HomekKit, Nest, and more.

#1 Rated and Reviewed

On Amazon, Home Dopot, Lowed, and omer

CONBUEr TIING WeDEINT 40 poticatona

Questions?

FAQ tor CalWEP Program

Program sponsored by
SAlWEP

Customized program offering
Controller countdown
Controller features & benefits
Dedicated FAQ page

@ rachio



Eligibility Check

List of eligible account numbers

Ensure eligible residents have access to redeem
Once an account number is used, it is marked as
redeemed

All Residents

The Water Distact
The Water Distect
The Water Distece
The Water Distact
The Water Distuce
The Water Distece

The Water Distect

Residents

LON CUT
ALUDENTS
FLIGRLE ACCOUNTS FTARTES REDEMSPTION PROCE ACCOUNTS SFDEEMES
PROGEA " 1N STA UPOATTD
Domo QN7 Yez 4 mzesss a0
Domo 45670 wo ayosrom
Domo LEPSTETE ) N your 030
Domo Aaa44as Yex oz 390
Domo S412040 wo 2yeszage
Do HBIn wo 2yearz g0
Domo arunz wo 2yeazage

Last Nara

A f.\. R IOWnO O FACrL watdr b

o CHECK

@ rachio



Claim your controller

10

Congratulations Daniclle

You are eligiblel

Resident selects their controller
Limit 1 per customer

Outdoor Enclosure, if needed
Agree to T&Cs

Smart Sprinkier Conr

Hor Smart Sprinkler Controdiar

achio 3 - 16 Zon

$229.:99
$189.99

o

$279:99
$189.99

0

LECSrOwieine 20 T SO0E SUgan ROuERTEre 60 A RaRtet 1 T A0 (ANRN
Jema sodd Condueng of e | el M0 SRt Retng SReNRTO A RO,

Accassory

$29.99

@ rachio



Cost Share Program

Cost Share Option ($) Cost to customer (8 zone) Cost to customer (16 zone)
Utility covers all cost $0 $0

Utility provides $100 $69.99 + tax $89.99 + tax

Utility provides $75 189499 + tax $114.99 + tax

Utility provides $50 $119.99 + tax $139.99 + tax

Utility provides $25 $144.99 + tax $164.99 + tax

Utility provides SO $169.99 + tax $189.99 + tax

€ rachio

loematon > 8

Enpress (reiont

Lo |

Contact information

[ Bt o moble prore »
| Hanotepracha com

e Up to the Utility to decide on the cost
share option

e Utility pays CalWEP upfront for the number
of controllers

e Resident pays their portion on the site

e No need to collect or send money from/to
the resident!

11

KadD M UD 10 G408 00 News 0 exchisive otders

Shipping address

Uraled Siates Cotene

o Rachio 3 Smart Sprinkier Controller
8. T Brmen Bew

= e
GENE

36000

@ OENERATEONETVEOISCOYOLGOE X

Suttotsl

hporg

Total

ATEONETIVE ISCHYOLGOE

o

$169.99

51699

e $169.99

@ rachio



Emails throughout the process

¢» rachio

We noticed you haven't completed your Rachio 3 Smart Sprinkler Controller
order (up to a $270 value).

Complete your order here:

COMPLETE ORDER NOW!

Once you complete your order, you'll receive an email from us with DIY
installation instructions, or, if you prefer, you can get in touch with a local
Certified Rachio Pro using the Rachio Pro Finder.

Happy Watering,
Team Rachio

P.S. Any reason you weren't able to complete your order? If there's anything we
can do to help, reply to this email to let us know!

*CalWEP and your local agency do not endorse any specific pro for installation

€» rachio

We noticed you d the Parti ion Agt
you didn't claim your Rachio 3 Smart Spri Ci fora

for the CalWEP offer, but
i d price.

Don't miss out! To redeem your Rachio Smart Sprinkler Controller, re-submit
your information here:

COMPLETE ORDER NOW!

You'll need to agree to the CalWEP Partnership Agreement so we can validate
your account.

Once you complete your order, you'll receive an email from us with DIY
installation instructions, or, if you prefer, you can get in touch with a local
Certified Rachio Pro using the Rachio Pro Finder.

Hurry - this is a limited-time program.

Happy Watering,
Team Rachio

P.S. Any reason you weren't able to complete your order? If there's anything we
can do to help, reply to this email to let us know!

12

& rachio

Congs Youve Ry Aakred your
KD an eye 04l 0N yOUr S00FSiep - your controlier wil be shipped directly 1
your home and shoud be delvered M 3 week. 1 9me 10 get prepared for
nezallason

¥ you'd prefier DAY instalietion, Cick Dero to walk through our instaliation steps.
Have any Questons T Heach out 10 our Support team & Calwen Pachio.com o
on the Bactio Communty

Hira's & randly semnddd of 1he 31 400 CONAONT of e peogram:

.

1860 100 SN0 family ROMeowner of MCond Of 1N property

1 8300 10 AN Sy Ao Sendet Compoier withia 2 montta of t1he dale |

tecoive L.

o My peoperty’s BQaton sydlem i Sornecied 19 sy wiler frovider's

PR mate vty

1 8000 10 L5, 2P0 AN MEKAN 1o Rathio S Controler 10

rigate Be cutdoce landscasing on ey Sroperly for af least Bree yoars

ARer I s nsladed

+ | UNSRand DAL IFGLARAION A0 ute o 11 St Contrader 0n my
SHOPEATY SO0 NX UATATING 0OUCICNE |8 My AN USe.

+ The Seart Controlier's woather based leatre uses iocal woater data 1o
Al wiler 200U 1> e Siopery. I NS fealure & Wiilzed, | usderstand
 may y walir Bl A8 woaler .

+ The property Ras AN stng, JaCtoning INQouns ETigaton sydlem,
cortainng fo move than 16 rones, which is cattertly opermtodby a
ALAVLONG FOn weher Bated cortroler

+ T property Ras RAale Wi-Fi S6rnite CApalie of AoViang 3 sk

S8 10 10 Seaan Coomoiir wen Ralaled WAF| 10evice and your

Semant Controfier shal romain activaled a2 af trres.

.

Happy Wanerey,
Tearn Rachio

P8, Any questions on your inetaliation process? I Pero's anyhing we can do
10 Pelp, reply 1 i emall 10 et Us know!

“CAlWEP 200 your I0CH AgRNCy 30 A0t SNALNE Ty SOECHC [0 I Nstdlaton

@ rachio



Post Purchase

@ rachio



Customer Support: Dedicated Email & Phone Number

We invented the smart sprinkler

category & we’re still leading it
today

wirecutter

A New York Times Comp

“Our pick: Rachio 3. The most
flexible and easy-to-use smart
controller for your yard or garden
irrigation system.”

“Rachio has already saved us money.
It's intelligent operation allows us to
focus on anything but the watering.
Fantastic, straightforward operation.”
AmyF.

amazon.com

Customer reviews
4

wRWwWhL 460utof5-

1,306 customer ratings

5star | 4 B83%

4 star U 7%
Sstar | 2%

2 st l 1%

1 510 U 6%
By feature

Easy 10 mstall L 2 &2 & & &N
Smart Features TR we 47
User interface wRARLr 46

Net Promoter
Score:

@ rachio



Monthly Reporting

ALUDENTS

Residents

40 27

All Residents

i

fEBRE
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Rachio Invoices CalWEP directly!
Utility is able to see activated controllers

through the program via Insights (at an
anonymous level)

Rachio Portal - At any time you’ll have access to

the Rachio portal, which will show you the

redemption information by account number. You

can also export this report!

@ rachio



Insights & Engagements maximizes the benefits of Rachio
controllers in a water agency territory

Rachio Engagements - want to send a
message to your residents? Rachio can
help!

YW v g wpg vo - av
ohe 8 2. 000 9:%80%. 0. °

-
.

9 .. L et D
LA e o o +* 15000 2,198

raighes. A platt

o Tl ¢ - MDD SO0MCx T VLA
nsight nto outdoor water Lse and landscape data

Rachio Insights - understand how your service area is
watering, at an anonymous level

16 @ rachio



S 9

How to get started:

Let Tia know you’re interested
Select your cost share tier

Sign the participation agreement
Connect with Rachio

Market the program!

Tia - tia@calwep.org
Danielle - danielle@rachio.com



mailto:tia@calwep.org
mailto:danielle@rachio.com

