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1. Complete a water audit (as required by SB555).

2. Collect all leakage repair data available.

3. Complete the component analysis model.

4. Inform development of leakage recovery program.
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Surfaced Leak

Unreported and undetectable 
using traditional acoustic 

equipment

Detectable using 
traditional acoustic 

equipment.

Surfaced and is reported 
by public or utility staff.



Reported and Unreported Leakage



Considerations for What’s Next

• Who or what department is responsible for reporting and storing repair 
data? 

• How do you currently track repair data (white board, work order 
system, spreadsheet?)

• What fields do you track in your repair data? 



Thank You!
Kate Gasner
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