
Partnering with Water Utilities 
Across North America



Our Mission:

We make sustainable water use 
effortless and personally rewarding



Our most impactful work happens when we partner with 
water agencies at scale to drive specific results

Conservation Peak Shaving Water Quality

California Utah Minnesota

Installing Rachio controllers led 
to an estimated savings of 
300M+ gallons annually

Peak reduction is estimated 
to reach 9% with program 
scale of 10,000 controllers

14% decline in system-wide 
demand to limit pumping from 

contaminated sources

We continue to innovate across North America, but we’re just getting 
started. We are ready to partner to bring these results to your ratepayers



At Rachio, we achieve our mission by developing delightful 
products for ratepayers and water agencies

Ratepayers Water Agencies

Engagements

A communications 
offering that prompts 
targeted residents to 

adopt improved 
watering habits 

Discounts 

Preferred pricing to 
encourage ratepayers 

to adopt Rachio’s 
highly reviewed 

controllers

Insights

A platform that 
provides water 

agencies with valuable 
insight into outdoor 

water use & 
landscape data

Thrive

Create longer & stronger 
roots for drought 

resistance & decreased 
water needs without 

nonpoint source pollution   

Smart Controller

A smart Wi-Fi irrigation 
controller that takes the 

guesswork out of watering 
& reduces your water bill



Our customers and experts agree: Rachio’s products and 
services are best-in-class

CSAT:

~95%+

Net Promoter 
Score:

65+

We invented the smart sprinkler 
category & we’re still leading it 
today

“Our pick: Rachio 3. The most 
flexible and easy-to-use smart 

controller for your yard or garden 
irrigation system.”
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We offer our water agency partners turnkey program 
solutions to execute with ease... 

Agencies are provided with program 
information via portal & controllers in network 

via Insights tool

Controllers are redeemed by customers on a 
custom landing page, dedicated contact 
center support & potential for pro installs
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...including access to Rachio marketing assets & assistance 
with writing email or ad content if needed 
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Insights & Engagements maximizes the benefits of Rachio 
controllers in a water agency territory



Rachio

If you would like to discuss your goals, ready for a 
quote or just want to connect, please don’t hesitate 

to reach out: 

Danielle Cumming
Sr. Manager of Utility
danielle@rachio.com


